
SUSAN KRAFT-YORKE

 (650) 444-1354  | susan.kraftyorke@gmail.com
197 Nottingham Avenue, Redwood City, CA 94063
Senior Technical Writer or Project Manager
QUALIFICATIONS SUMMARY
I have over 25 years’ experience in Silicon Valley working in fast-paced environments demanding strong writing, organizational, analytical, and time management skills.
· Communicator – Develops and executes communication strategies across multiple media channels to diverse audiences.
· Collaborative Leader – Brings together people of varying skill sets and backgrounds, across functional and organizational boundaries.

	Operating Systems
	Mac OSX, Windows, Unix, DOS

	Authoring
	ePublisher, Excel, FrameMaker, Google docs, RoboHelp, Word 

	Graphics
	Illustrator CS, mp3DirectCut, SnagIt, Paint, Photoshop, Premiere Elements, Visio

	Other
	Adobe Connect, Acrobat Pro, Atlassian Confluence, Atlassian JIRA, MS Project, MS PowerPoint, MS SharePoint and Web-ex

	Content Deliverables
	user guides, system administration guides, reference manuals, online help, installation and configuration guides, project plans, Gantt charts, time-lines, product requirements, quick start guides, release notes, system descriptions, product information and safety guide, data sheets, white papers, and Web sites

	Industries
	networks, e-readers, video, spend analytics, proteomics and public relations


EDUCATION
MS, Mineral Physics, University of California, Santa Cruz
BS, Geophysics, University of Alaska, Fairbanks, 
General Science and Mathematics, University of Bloomington, Indiana
Computer Science, Vanderbilt University, Nashville 

PROFESSIONAL EXPERIENCE
Kraft Consulting, Redwood City, CA 
October 2012–current
Writing and Project Management using Confluence, Google Docs, and Adobe FrameMaker 
Research and writing projects include documents such as Access Control and Security, Production Environment Change Management, and Engineering Access Control and Security.
Partial CLIENT List: Uncommon, Palo Alto, CA; Xtime, Redwood City, CA; Taos, Mt. View, CA; Merchant e-Solutions, Redwood City, CA; Aol, San Mateo, CA
Infoblox, Santa Clara, CA 
June 2010–September 2012
Sr. Technical Writer using SharePoint, Project, and Adobe FrameMaker 
Co-wrote white papers and executed custom research projects capturing corporate vision and new business strategies. Project managed Advanced Technology Group resulting from these research white papers. 
Technology concerns: automated network management, virtual machines, and on-demand resources.
Skiff e-Reader, Palo Alto, CA 
January 2010–March 2010
Contract Sr. Technical Writer using Adobe FrameMaker 
Developed and wrote the full technical documentation suite including how-to guides and instruction manuals for a first generation e-reader. 
Technology concerns: e-reader for the subscription market.
Silicon Valley Women’s Caucus for Art, Palo Alto, CA
October 2008–June 2010
Public Relations Director
Designed and implemented plans promoting arts conferences using television, social media, and press releases. Recruited and managed PR volunteer teams.
Thermo Electron, Santa Clara, CA
Contract Sr. Technical Writer 
Multiple contracts:
March 2008–August 2008 using Adobe FrameMaker and RoboHelp
Designed and wrote user documentation for a new proteomics mass spectrometer analysis software package. 

February 2006–July 2006 using Adobe FrameMaker and DreamWeaver
Organized and re-wrote user documentation for proteomics mass spectrometer analysis software package.
June 2005–September 2005 using Adobe FrameMaker and DreamWeaver
Completed and converted documentation to on-line help from documentation source written for print. 

Technology concerns: advanced proteomic research.
Amdocs, Santa Clara, CA 
September 2007–February 2008
Contract Sr. Technical Writer using Word
Developed and wrote a new executive-level book for Amdocs, covering all technology points of their corporation.
Technology concerns: cell phone network and business products.
SAP Corporation, Palo Alto, CA 
March 2007–July 2007
Contract Lead Technical Writer using Adobe FrameMaker 
Developed and wrote a full technical documentation suite for a spend analytics tool prior to first release. 
Technology concerns: initial development of spend analytics.
Oracle Corporation, Redwood Shores, CA 
June 1998–January 2002
On-line Information Developer using Adobe FrameMaker and Quadralay Webworks
Designed and maintained an intra-Web site for Java R&D engineering groups. 
Technology concerns: initial development of Java in the database.

Kraft Consulting, Redwood City, CA 
June 1997–January 2000
Technical Writer using Adobe FrameMaker and WebWorks
Created a Technical Writing class in FrameMaker with all the ancillary materials, such as tutorials, lessons, and examples.

Cylink Corporation, Santa Clara, CA 
October 1997 to 1999
Lead Technical Writer using Adobe FrameMaker and WebWorks
April 1997–June 1998

Designed an HTML instructional help system for a secure-encryption network product.
Technology concerns: financial and government security encrypted network.

Zeitnet, Santa Clara, CA
 October 1995–March 1997
Lead Technical Writer using Adobe FrameMaker 
Designed and wrote the system administration guide for an ATM-over-IP documentation suite. Designed and implemented publication guidelines and procedures for the Technical Publications department. 
Technology concerns: networking technologies.
Raynet, Menlo Park, CA
 April 1992–June 1995
Technical Writer using Adobe FrameMaker 
Designed and wrote the user guide and system administration guide for a local loop fiber optics telephony system.
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